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WHOLESALE BANKING DIGITAL SERVICES APPLICATION FORM

Company Onboarding

To be filled in ENGLISH only 168 A )il a9 il el edy
Branch &l Date &y
CIF No Jro=ll =i g,
Name of Company / / a4 il ol
Ministry / Government Entity duogAanllamall/ §)ljgll
Subsidiary of a B A
Company ves [ = No L a=2)li a4l s Jo

., .o | Parent oyl gyl
I + A
Parent Company ol aa il CIF No ol a4y
Name of Group dcgonoll ol
Address Ulgi=ll
Country Al Zip Gl joyll
Office Tel No Wi oll Wil 08y | Fax No wualell g
o Ayl ylgic ) .
Email id gl CR No Gl Jouwdl o)

(%]
1)
g
>
A
(]
)
©
B
1)
()

asiill syl ) eac Ala 98 fuejall elilnall ol Jgogh (o el A% il goaiue Gaeis o ol el asy il gany e eal juisy  asylill asy il ayumily

Ellasy il gaysill eiyly

For subsidiary company, Parent CIF is mandatory. Parent Company users will not be able to access subsidiary accounts in case the subsidiary is not

tagged to the Parent CIF

TRANSACTION BANKING

9; n ol wllolsoll

E - Banking[Jauiguialll a48)n ol eiloaall

DigiTrade*[]*au0dJl &)laill

DigiCash"[] "ayigyialll aya6il wllolsoll

ol wloaall

Ao \}5_\ LRSI )\9;‘)\ \5\“‘0;31_\_\.\_0_\\ 9o @Lﬁ \_)g_ngl\ &AAa .6)\;3.\\ \}Jg.oJ \"_I\AA() &on @l\\)g_agl\ 0o CL\.OS)_\\ 6)\3_3_\\ AT GAg *

oo gap | Jglall eadiol gginoll v)lal plail wloleolly aapl e dlullalo s gl Jgmgh auiion @il dwbiall saagh s o) aedill sl aloaall ayaaigagaw

fud)noll clloleoll wloan LA (lgie vini Hginoll 8)lal plas pand (58 dolgial

* Selecting DigiTrade will enable access to all modules of Trade Finance and Payment Services. User level access will be governed by the roles assigned to each user

" Selecting DigiCash Services will activate the Standard Module which would enable access to Balance & Transaction Reporting services. For advanced CMS
solutions please record your interest in the CMS section under “ Request for Transaction Banking Services”.

User Details

I oA il [ ool P oaaiwoll € o o]l
User1 User 2 User 3 User4

) Jlaill dan
Primary Contact O ] O O bl
First Name Joll ol
Middle Name gl oawll
Last Name Jaall ol
National ID Number/ adla Jl 04y
Passport Number poudl jlga/an il
Mobile No Juil wilall 4,
Fax No wualoll od)
Emailid Gl 3yl 0d)
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1st Choice Jall LAl

2nd Choice Gl LAl

3rd Choice SJBdl Ll

Paniuol ilgadic Jgaa sl @yeo panant 98 gall disll khoiay &SN ahball &0 3363 pac @lla 98 1
In case of unavailability of all 3 choices, the Bank reserves the right to allocate a randomly generated Login id to the user

View Only hod il
Maker/ Initiator o]l
Verifier G9a0]l
Authorizer Joaoll
All Accounts wblwall §o0n

Accounts

Oooonooo:noig
Ogaoognonoonog
Ogaooonooon:nog
Oooagooonog

For enabling access to subsidiary accounts please fill the " Access to Subsidiary Accounts” section of the form

Domestic adlodl wlhgaidl| 5
Fund Transfers [ [ O O ol E
International Lol wllygaill 3
2 |Fund Transfers [l [l ] O N a
< x
C i
& |Bill Payments | | ] O Jplgell alaw 3 %
2 = —
< Payroll C 3
o] WguA gylal |
A et | O O 0 wwl|
g - (wilgll dalleo) | 3 B
& processing) - - $
(9] —
< o = g
c .
¥ | DigiTrade O O O O dodyl &)laill E |
@ ] 2
c 3
Q =
Q
§ |DigiCash O O O O odl A8l ?i
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w
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[
)
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AUTHORIZATION MATRIX

Wloanallg a0l vloaallg el yuid) vl jue @8y oll tiloaa]l uuulid 2clgdll oia doleoll cau dyglino A ygoill 49gono aclgd
&881g0ll 39ang clildoc &o wwliid Gl doleoll Aygdi aclgd ayanid pundll lio plasiul i oy dyylaill
Authorisation matrix rules are required for transaction initiation. This is relevant for Corporate Internet Banking, Cash Services &

Trade Services. You may use this section to define transaction authorisation rules to match your processes and approver limits.

Maximum Daily Transaction Limit |

|duogull wllolsal) suadll aall

ol Glloleold olial yaygaill glagi (o i aaai oy
Please select any one of the below authorization modes for financial transactions

Self AuthorizationD@.'il.'\ wva9i No approval required upto |

|0y28 &luo guin @ddlgoll @] aling U

il paggeill o ayat 5 3l pasuoll Lo gy JI nos LAl yadgi (g wlloleoll dnlleo rodiuw
Transactions will be processed without additional authorization once initiated by the user having self authorization

rights

OR

ol

Signatory Authorization (without amount limit)

Authorization required post transaction initiation by user
having initiator/maker rights. Please define the no. of
authorizers below

O

Single Authorization (Any 1 user with authorization rights) O

Joint Authorization by any ___ authorizers

O

(&l @i 22T (y9a) &x89UL Yasgaill

Gl pasiuell Jud (o doleoll cay a2y pAugeill willniy
olial ylgaodl aac 3yani gy alacll/ el Ggon agal

(A9l G983 4] 13 Luto U2) 9358 L9t

U980l o

OR

-

9l

Value Based Authorization (with amount limits)

Authorization required post initiation of transaction by user

having initiator/maker rights. Authorization matrix defined by

value of the transaction

O

(&luo)l Wi 232335 §0) dondll yulul Gle yasgas
Gl il Jud (o dololl ey a2y pangail lasy

e Aaugaill d8gamno ayaniod.alacll/ cliull §gon ayal
dlol2oll doud wluwl

Assign users to groups as per authorization matrix

Authorization G | o a2 ol [ roaaioll P roaaiiwuoll € roaaioll ol
uthorization Grou dcgono
P User 1 User2 User3 User4 U )
Group A O ] ] [l ldcgonsll
Group B O O O ] W dcgonoll
Group C O O O O & acgonoll
Group D [l O [l l 2 dcgonoll
lloleoll sloicl &cgono Jb (o yasglboll uuagaoll aac olial aan
Select below number of authorizers required from each group for approving transactions
Max Amount Limit &aoll sl @.n_iiiJI anll
alleo | wlegd e o
N R s D9 il | sl | pueadiuwoll [acgonol ooriusoll | dcgonol
algail | jyilgall ilgdl julolla8layl 2 4 No. of Grou No. of Grou
Transfers Bill ‘ Lodull | 509l o P o P
Payro!l Credit Card DigiTrade|DigiCash| Users Users
Payment | Processing| Payments

9
AND| OR




ul_4) ddJa o985 Jlda 5 95 i gllul

0N

all

WHOLESALE BANKING DIGITAL SERVICES APPLICATION FORM

dnlall plaallg lhgyidl Liom8g Lil§ 2.8 Ll y meiig 2485 1im Uagey .dlolag daynn ollel 83)lgl loglsoll ()l 1445
Loyl g e §-8lgig gl jlan Laoady Gl wlsy i) duedpll wloasll planiwl
We confirm that the information given above is true and complete. We hereby confirm and undertake that we have read
and understood the Terms and Conditions for usage of the Corporate Digital Services provided by Sohar International and

agree to abide by the same.

&89l Yagaoll &x8gUL Yagaoll &89l Yagaoll
Authorized Signatory | Authorized Signatory | Authorized Signatory

s ;
5| Name ol
ks
O
o
(a)]

Signature & bqill

Date &yl

Entity Seal/Stamp

ACCESS TO SUBSIDIARY ACCOUNTS

dcpsll bl o] Jgagll

a8l wloaall gdgalllan iy &nio $8 a4 5o asylilad il gl oo a8l s el wbluall Jl Jgngll ol o
In order to access subsidiary accounts, please ensure that the subsidiary is onboarded on Sohar Internationals Corporate Digital
Services Platform under subsidiary category tagged to the Parent Company CIF

Subsidiary Name duc o)l / aslil CIFNO Uro=l oy 0b)
Name of Parent il aa il il cIFNO | 1503 0
Company © o o=l =i ng)
| oas il I ool P roasiuoll € o iuuoll
User1 User2 User3 Userd
4] F
'E Parent Company bl aa il paaiwo
8 User W20 oyaidi Gap) [l
® | (Please provide Userid ATl paaiuoll
§ of existing active user) (Gl i
Add O  agsl| Add O  asal|Add O  adsl|Add O sl
Action Modify [0  Up=i|Modify O Jussi|Modify O Jyasi|Modify O Jisss <yl
Delete O Wis|Delete O Wis|Delete O Wis|Delete O Win
View Only [l [l O | h6d Alsiwl
Maker/Initiator O O O] O {suiiioll / 120l
Authorizer O O [ [ wAgdoll
All Accounts | O O ] bluall §1on
w
£ O O O O
o
(8]
2 O O O O
S}
& O [ ] O
O [ ] O
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Access Rights

Authorization Group

a9)n0 wiloleoll

Domestic Fund .
i .
Transfers O O [ O Jigoll) daoll Jugail
o | International Fund N i
| .
% T O O O O Ulgoll) sdgll Jagaill 3
,‘;I? Bill Payments ] ] ] ] Jilgall Al g
W Credit Card Payments [ O O [l Uloidll d8ln) wlegdao | 5
Payroll Management WilgJl W@gina 6yla)
(salary processing) [ [ [ [ (Wilgdl dallso)
[©)]
£
_:é DigiTrade O O O [l &odpl o)laill
m
C
.0
13
e aaoill ulloleoll
§ DigiCash O [l O [l oyl
'_
A i) a0yl (9l aiiunoll Jagailt slaclalia g degomo Gans " Jaeail joa panad (il Ggoaaiuoll gliay
Users with Authorizer role need to be assigned a group in case Value Based Authorization is setup for Company
Group A O O [l O lacgonoll
Group B [l O O O W dcgonoll
Group C ] | ] ] @ dcgonoll
Group D O O O O 2 éegonoll

dnlall ol allg gy il Liomdg Lilid 18 Ll yneiig 1445 9 .4Jol4g daynn ollcl63)lg)l wilogleoll (i 1485 13 m wagoy

U polilll gl §-8lgig gdgll jlan Lovo ) gl wlsy i) & ol wilorall olaatwly

We confirm that the information given above is true and complete. We hereby confirm and undertake that we have read and understood
the Terms and Conditions for usage of the Corporate Digital Services provided by Sohar International and agree to abide by the same.

>

E &x8giUL yagaoll &x8giUL yagaoll &x8g3UL yagaoll

= Authorized Signatory | Authorized Signatory | Authorized Signatory

() <
X Name ol
>

o}

15| Signature &gl
-

g Date il

ol &4 5l dlnsulgy 1,81

Entity Seal/Stamp

dnlall pla allg gy il Liomdg Uil 28 Ll A meiig 1 44ig .dlolag & aynn ollcl 6lgl wiloglsoll )l 2485 13 m Lagoy

au oljsUll gde (§-8lgig yJgall jlan iy Leoady Gl wls i) &8l wloaall planiuwl

We confirm that the information given above is true and complete. We hereby confirm and undertake that we have read and understood
the Terms and Conditions for usage of the Corporate Digital Services provided by Sohar Internationaland agree to abide by the same.

>
3 &+89ily Yagaoll &x89illy Yagaoll &x89iLy Yagaoll

2 Authorized Signatory | Authorized Signatory | Authorized Signatory

= <
¥l Name ol
el

c

Bl Signature &gl
@

ks

8 Date aylil
3 J

Entity Seal/Stamp

dsy Ll &4 juiudl @l gyl 8l
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@9lall doaallg o as il &ibua wlbdh
USER MAINTENANCE & ADDITIONAL SERVICE REQUESTS

CIF No

Uroll )y od)

New User
(Please provide User No

o) AN PAATo

as per the registration User User _ User _ User _ pwl@, PVRY:i]
page) (Jsowidldnon waun
Existing User G2 39290 PRI Io
(Please provide User ID) (a2 iuuoll jod) oyads
Add [ asal|add [0 asal|add [ astal|add [0 asts
Action Modify [] Jsa=i|Modify [[] Jeasi|Modify [[] dJeasi|Modify [[] Juass il
Delete D Win | Delete D Win | Delete D Win | Delete D @in
2
4 Primary Contact O O O O alwll Ylasil d)
(a) .
§ First Name JoUl ol
-] P
Middle Name gl el
Last Name Jaall ol
National Id/Passport Al a8ladl g
Number )0l jlga /
Mobile No Jidl Wilall 04
Fax No walell o)
Email id Ayl glgice
Gigsiall

aaal paniuel A8lAY o8 puu@ \am oo uny
2ol il Jon s Lhmun @yme uarasi 98 gl clidl haiay G CULAN 103 1003 pac Wlo 0

This section is to be filled only for New User additions
In case of unavailability of all 3 choices, the Bank reserves the right to allocate a randomly generated Login id to the user

1st Choice

Jobl Ll

2nd Choice

il Ll

3rd Choice

el LAl

View Only 168 A=l
Maker/Initiator {ouiiioll /a0l
Verifier

Authorizer

All Accounts

Accounts

OO o oojgogoomomd

O oo oogoaono

O O0oHoojOoo0o .

OO0 00 0|0 o0gno
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o
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Access Rights

Signature of Users

5 038l ol 2 oll a9l SaclAa 98 cgono (4455 S 'Uagil 193 el 2l (o aaiusoll 2y
Users with Authorizer role need to be assigned a group in case Value Based Authorization is setup for Company

Group A O O O O lacgonoll
Group B O | O O W écgonoll
Group C O O O O @ dcgonoll
Group D O [l O O 2 dcgonoll
Domestic Fund £ .
Transfers O O O O Jlgoll) gdaoll Jagall
International Fund ] ] ] ] Ul lJ@J A Jugaill
O | Transfers g0 (5Jg J g\
E E
& | Bill Payments O O O O Jilgall slaw i
Ll
Credit Card Payments O O H O Uil a8lny vilegbao -
Payroll Management Wilgdl W@gina 6yla)
(salary processing) O O O O (Wilgdl dallso)
o —
€ | DigiTrade O O O O 08l 8)laill g
s}
o
a6l wlloleoll
% DigiCash O O O | e qul g
'_

REQUEST FOR TRANSACTION BANKING SERVICES

@95n oll vlloleoll wiloas ulh

O woalljlan ¢liy go @185 n o)l illolsoll loas o olial )lizell Jglall (ro 8alaTuwl agi
We would like to avail the below selected solutions within Transaction Banking Services from Sohar International Bank

(2]
c
4
c
©
m
c
2
=]
(¢
(4]
7]
c
©
[
e

Remote Cheque Deposit

Remote Cheque Printing

Liquidity Management

Direct Debit

] a2y e wla il el

O s=pcolspil dclin

O
O

gl §)la)

Hilo ot

Bulk Payments

Host 2 Host

Virtual Account Services

Supply Chain Financing

O d20n0)l legdaoll
O WiAol WiAo
|:| @.ﬁl}_IQUI ulbwalwloas

O 29l Juwllw Jugod

aullAalwlaidane 3038 olcl 8)948 300\ Wiloaall @3 WAlaiil ulaty A8 olcldaanoll vloaaly Wi o8 ol glioo Wso Jalginuw
andio | /g8 A8g0no Allyg gafi 9oy « 1 gl tgan Alla 98 saanoll tloaall ron le Al Eludbl g8 833000l yaigaill Adgan o ginal eisw

Representatives from the bank would get in touch with you with regard to the services selected above.

Signing up for above services may require additional documents to be executed.
Authorization Matrix defined in the previous sections will apply to all the selected services. In case of any change please submit duly
signed revised authorization matrix sheet

Jooll Lann aslgo
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Lo lj Ul g e §-8lgig gl jlan Laoady gl wlsy i) duodpll wiloasl planiwl

We confirm that the information given above is true and complete. We hereby confirm and undertake that we have read and understood

the Terms and Conditions for usage of the Corporate Digital Services provided by Sohar International and agree to abide by the same.

&x89L yagaoll &x891JL yagaoll &x891JL yagaoll
Authorized Signatory | Authorized Signatory | Authorized Signatory

c .
24| Name roawlll
o
L
(9]
9
=N Signature &gl

Date &yl

Entity Seal/Stamp LEYETE PNV

uleybgUl ang wbdo=ll o8 planiwl
To be Filled by Relationship/Implementation Manager For Operations Use
Date &YWl g3l il Ayl
Ug| D f ipt of D
0 RM/IM Name ol | Date of receipt of Documents
= ignat“rf O\j o YES[Joi NOL1J &893 um!} IR | ain g wilapaoll elis] o3
= s
= orporate verine il pgao Deliverables Created By
N dnwlgy alayaoll YAagai
Deliverables Authorized By
: . . wladoll )l &yt
wanoll e Jgduuoll walhgoll ) !
) ) . ) Date of Dispatch of Deliverables
Signature of Relationship Manager/Implementation Manager
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Wiligll /gxigidl

(Wl i) @409)J1 82900l Wilo aa)l 58 il )losuwl &o Lmoy 2 0ii)

Glloleoll <lpall Joa all

hid glhll Joaall

OLsl gigilall Yl

- olial o)l gaill sl &8g0 LAugaT Llias
2ol J48 o &dgu alljgh) il -

00 9l jjgll gl 35L8Jl Ju8 yo d2bgo ol pilgal -

il 18 (o Lagao pla

98 Jloch oslall gl ol asdg, wollowl] -

Jaoudl ube dla

acloil Ggain

(Jgngll ullng Gol) (o ardiuoll gm du -

Wl o) Gaoaniueld dayyln &gm A -

(o) Jgagl

clacl 100 Ju8 o 6990 &ylall pulao ) -

&8g0( 8)lall yudao (o Whido / §)lall yudao
o s g 6)lall gudao yudy Jo8 o
639220 dudgguuo wii a4yl b )8)lall
Wonluoll &ron J418 (o 8990( omlunoll J)9
Lijn LAgloo gl Jolally asydll dlla 59

00 bl 81895 way .« bl uom luodl wil4 i
&aon @l @8lall . 518Dl oo luell §4on Jud
Gl Joudl gle &89l Gungooll

alola / ayllo wliallay

(Ugagll wllny (o) proraiuoll dygm A -

J48 Ll iebida i )il Joudl Gibg (o & -

Logy 9. o Jd

Ayl a9yl 6 aloud / @8Uay (yo 8)gn -

(Jgaglldlny (o)) yrorriuoll 49 dung -

izoll ljgll o LAl Ll -

(Jgngll udlny (o) (o aniuoll &ygm A

18 loielidn pod gyl Jaandl gilig (o d5us -

Logy 9. yo Jdi

8)lni 49y ) Ul 8aledy / 48Uay (yo0 &)gn -

uloc dcling

wlla il gaoaaiuell ubgn o Auug -
(@0aall gl Jgogll paio

Uradib Ju8 o &8990 8)ljgll G0 UAgal wllas -
&89l yairgo

U2 Groas el Jgoo dylw &g Q-
(o)l Jgngll llny

&ad910ly g oll 356y 530l alall pudao s -

(Jgagll wllny (o) o asniuoll &uga dund -

U8 Lo icin o gyl @il 3o s
Logy 9. o JdI

aylas)l @8yl 6slod / 48lay (yo by -

(Ugogll wllay (o)) g0 asniiuoll dgm dund -

8)ljgl g0 LAseds Llias -

(Jgogllwllny (o)) ool dygm Aund -

U8 loielin o3 gyl Janual 509 (30 o -
Llogy 9. (o J4l

&)lad a9y=) Ul 8 alods / 48Uay (jo 8)gn +
Uloc dcling

wlaludl. whljgl) doganll
alhloudl . (ol jmal. dolsll
(duogan]l apuiy aabball

ef0.E0 U « € & o i) WA
(o o Y

aalidl

dyaillg wlslaillg kaylgyl
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DOCUMENTATION

(To be submitted along with the Corporate Digital banking Services Registration form)

Type of Legal Entity

For View Only Access

For Transaction Access

Government (Ministries,
Public Authorities, Security
Department, Embassies,
Quasi Government)

Company (SAOG, SAOC,
LLC)

Partnership

Club/Associations

Sole Proprietorship

- ID copies of the users (forwhom access is
requested)

- Ministry Authorization letter signed by two
authorized signatories.

- Valid ID copies of the Users (for whom access
is requested)

. Board Resolution confirming the authorized
signatories

- |ID copies of the Users (for whom access is
requested)

. Copy of CR documents printed less than 90
days old.

. Copy of the Chamber of Commerce Card /
Certificate

- ID copies of the Users (for whom access is
requested)

« Ministry Authorization Letter

- |ID copies of the users (for whom access is
requested)

- Copy of CR documents printed less than 90
days old.

. Copy of the Chamber of Commerce Card /
Certificate

Authorization Letter signed as per below:

- For Ministries: signed by the Minister.

- For Public Authorities: signed by the Head of

the Authority.

For Security Departments: signed by
the Commander or Minister or whoever
Authorized by the head.

« For Embassies: Signed by Ambassador or

Charge de’ Affairs during the absence of the
Ambassador

- For Pension funds: signed by Head of Pension

fund

ID Copies of the Users (for whom access is
requested).

- Valid ID copies of the users (for whom access

is requested)

Board Resolution Signed by all board
members/ Extract of board (signed by
chairperson & board secretary). For LLC:
Shareholder Resolution (signed by all
shareholders). In case a company is fully

or partially owned by parent Shareholders’
Companies, the Resolution should be Signed
by all individual Shareholders, in addition to
all CR Authorized Signatories with Financial/
Full powers.

- ID copies of the users (for whom access is

requested)

- Copy of CR documents printed less than 90

days old.

. Copy of the Chamber of Commerce Card /

Certificate.

- ID copies of the Users (for whom access is

requested)

Authorization Letter from respective Ministry

- ID copies of the Users (for whom access is

requested)

Copy of CR documents printed less than 90
days old.

. Copy of the Chamber of Commerce Card /

Certificate
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WHOLESALE BANKING DIGITAL SERVICES APPLICATION FORM

TERMS & CONDITIONS FOR CORPORATE
DIGITAL BANKING SERVICES

The Terms and Conditions mentioned herein (the “Terms”)
govern the rights and obligations of the Parties in respect
of the Digital Banking Services (herein after referred to as
“Services”) availed by a Customer through Corporate Internet
Banking (hereinafter referred to as “CIB”) provided by Sohar
International Bank SAOG (the “Bank”). By signing up for the
Services the Customer hereby agrees to accept and abide by
the below terms and conditions.

DEFINITIONS

The following definitions shall apply unless the context other-
wise requires:

Access Codes means any one or more of User ID, Token Device
Password, Customer Password and any other code including
but not limited to OTP, the Bank provides to the Customer to
gain access to CIB for availing the Services and authorizing
transactions initiated, carried out or executed through CIB.

Account refers to the Customer’s current account(s)
maintained with the Bank and/ or any other type of account so
designated by the Customer and agreed to by the Bank to be
linked as an eligible account(s) for availing the Services through
CIB.

Administrator means the person(s) that have been nominated
by the Customer to complete administration task on their behalf,
including initiating, conducting and carrying on financial and
non-financial transactions on behalf of the Customer, to the
extent authorized by the Customer. An Administrator may be
able to assign certain authorities to the User/s. The Administrator
may also be a User.

Customer means any customer, other than a natural person/s,
including Company/ Ministry/ Club Association/ Partnership
Firm or Sole Proprietorship availing the Services and includes
its successors and assigns.

Corporate Internet Banking (“CIB”) means an application
or channel hosted by the Bank over the internet to facilitate
transaction initiation, carrying out or conducting by the
Customer

“Digital Banking Services” or the “Services” includes all
Transactions initiated over the Bank’s CIB platform including,
without limitation Transaction Banking Services offered therein

Parties mean the Bank and the Customer jointly and Party
means either of them.

Terms means the terms and conditions set forth in this
document.

Transaction means any instruction, order, direction, request,
either financial or non-financial, carried out or executed or
authorized or authenticated by the Customer, whether directly
or through any User or Administrator, through CIB.

Transaction Banking Services means and includes products
and services pertaining to Trade Finance/ Supply Chain Finance
and Cash Management Services, and any other services, as may
be defined or introduced by the Bank from time to time
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User means an individual nominated or authorized by the
Customer to access the Services via CIB and carry out
Transaction on its behalf.

APPLICABILITY OF TERMS

These terms and conditions (hereinafter referred to as the
“Terms”) constitute the contract between the Customer and
the Bank. By loggingin to CIB and accessing Services offered by
the Bank, the Customer acknowledges and accepts the Terms.
These Terms are in addition to and not in substitution of the
terms and conditions pursuant to which any account is held by
the Customer with the Bank.

In case of ambiguity or contradiction between these terms and
conditions and the terms and conditions pursuant to which the
Customer account is managed or administered, these terms
and conditions shall have supremacy over, and shall supersede,
the other terms and conditions to the extent sufficient to clear
the ambiguity or avoid the contradiction.

GENERAL TERMS

CIB is a secured and access-restricted browser based service
which means the Customer does not need any software other
than a compatible internet browser, an internet connection and
Access Code to access the same.

The Bankshall provide CIB to the Customer for availing Services
from the Bank. The Bank shall provide the Administrator and
Users with Access Codes for securely accessing CIB and the
Services therein.

The Bankshallhave anabsoluterighttoadd,amend, alter, delete
or modify (together “Change”) any of the Terms. The Customer
agrees that the Bank has no obligation to individually notify the
Customers of any Change. However; the Bank will endeavor to
notify all the Customers collectively of such Change through
making an announcement in the relevant CIB platform.

The Customershall not be entitled to make any claim or take any
defence, for the Bank not individually notifying the Customer of
any Change tothe Terms.

The Bank shall be deemed to have given personal notice of the
Change once such Change of Terms is uploaded by the Bank
on CIB or its relevant platform. If the Customer is not willing
to abide by such Change, the Customer shall send a written
notice of termination of the Agreement to the Bank within
5 working days of publication of the notice of the Change of
the Terms on the CIB or its relevant platform. Unless the said
written is received by the Bank within the prescribed period,
the Customer will be deemed accepted the Change of Terms.
The Customer agrees that their only remedy for the Change of
Terms will be termination of the Service.

The Customer would ensure availability of sufficient fundsin the
Account before initiating a Transaction on CIB. The Bank shall
not be liable for any kind of loss alleged to have been suffered
by the Customer on account of not processing or delay in
processing of any transaction due to insufficiency of funds in
the Account.

The User will be allowed Transaction rights in CIB in accordance
with the mandate / resolution submitted by the Customer
and within the limits specified in such mandates for banking
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transactions or as may have been given by the Administrator.
If the mandate provided by the Customer or authority given
by Administrator does not mention any upper financial limit
by such User for a transaction, then the Bank may, at its sole
discretion and without being obliged to do so and without
incurring any liability or responsibility, before carrying out or
executing the transaction insist on the Customer providing
further confirmation before effecting such fund transaction, if
such fund transaction exceed the limits, if any, imposed by the
Bank for such Customer.

Whilst the Bank may, atits own discretion, without being obliged
to do so and without liability or responsibility, endeavour to
give the Customer notice of any limits imposed by it, the Bank
will not be liable for any loss caused or damage suffered by the
Customer if the Bank omits to provide such notice and/or the
Transaction involving funds transfer exceeding such limit is not
carried out or executed by the Bank.

Information available through CIB concerning transactions
and balances may not always be completely online, although
in most cases should at least reflect transactions and balances
of an account up to close of business on the previous Business
Day. The Customer recognizes and accepts this. The Customer
agrees that the Bank shall not be liable for any loss or damage
that may be suffered by the Customer as a result of discrepancy
in any information between the date it was last updated and the
date of access or as a result of relying upon or acting upon such
non updated information.

The Customer understands and accepts that not all services,
feature and functions offered through CIB will be available at
all times. CIB, or any part of the services or the features, may be
unavailable due to scheduled outages, technical errors, or due to
other factors including factors beyond the Bank’s control such as
the Customer’s internet connection. The Customer agrees that
the Bank shall not be liable for any loss or damage that may be
suffered by the Customer as a result of unavailability of the CIB,
Services, any feature or function.

servicection at any point of timeOnce Access Codes are issued
and delivered to the Customer, they become the responsibility
of the Customer and the Customer agrees to solely protect
their confidentiality, secrecy and privacy. The Customer shall be
solely and fully responsible for any misuse or unauthorized use
of the Access Code thereafter and for any transactions initiated,
carried out or conducted using these Access Codes from the
time of their receipt.

The Customer will be liable for any/all losses resulting from
Transactions which are carried out by an Administrator or a
User or by another person with the Administrator’s or User’s
knowledge and consent.

In case of any dispute between the Bank and the Customer
about whether or not any Transaction was carried out or
executed or authorized or authenticated by the Customer
through CIB, the Bank’s records pertaining to such Transaction
shall,inthe absence of substantive proof that the Bank’s records
are erroneous or incomplete, be conclusive and best evidence
of the Transaction carried out by the Customer and/or the User.

If a Transaction initiated through CIB is of such nature that
it cannot be executed unless it is followed up by requisite
documentation on part of the Customer, the Bank shall not be
bound to act on such Transaction request until it receives such
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documentation from the Customer to the Bank’s satisfaction.
The clearing of cheques shall be undertaken by the Bank in
accordance with the operating rules laid down by CBO and
Bank’s standard operating procedure.

Access to CIB shall be available only upon the Customer and/or
User and/or Administrator entering the Access Codes allotted
to the individual user. Any Transaction carried out or executed
by the User and/or Administrator needs to be authorised or
authenticated by the User and/or Administrator by using the
Bank’s certified authentication mechanism.

The Customer may revoke the authority of an existing User/
Administrator, change User/Administrator access profile/
authorize a new User by providing fresh resolution/mandate
in the format prescribed by the Bank. However, these Terms
shall continue to apply. In case an authorized User leaves the
service of the Customer, the Customer shall be responsible
to immediately notify the Bank in writing to disable access to
such User, by giving the Bank reasonable time to do so. Any
transactions authorized, initiated, carried on or conducted by
that authorized User before the Bank was:

(a) notified in writing to disable the access of that User;
and
(b) givenreasonable time to do so

shall be deemed to have been authorized properly by the
Customer.

CUSTOMER INSTRUCTIONS

Any Transaction carried out or executed or authorized
or authenticated by the User as per Bank's accepted
authentication mechanism shall be deemed to be carried out
or executed or authorized or authenticated by the Customer/
User/Administrator and shall be deemed to be the Customer’s
decisions for which the Customer shall bear sole responsibility.
The Customer understands that entering in to a Transaction
through CIB does not guarantee execution of such Transaction.
The Bank shall endeavor to process the Transactions, however
the Bank shall not process or execute any Transaction where it
would be unlawful for the Bank to do so and the Bank shall not
be liable for any loss or damages that may be caused or suffered
by the Customer for delay or failure in the Bank carrying out or
executing any Transaction.

SERVICE CHARGE

The Bank will be entitled to levy service charges (including
applicable taxes if any) for use of Services as agreed between
the Bank and the Customer in writing. The Bank shall be, and
is hereby, authorized to debit the Customer’s account towards
such charges.

ACCURACY OF INFORMATION

The Customer is responsible to provide correct and accurate
information to the Bank through the use of CIB or through any
other means such as electronic mail or written communication,
as the Bank may request from time to time. The Bank accepts
no liability for loss or damages caused or suffered by the
Customer as consequence of erroneous information supplied
by the Customer or the User. If the Customer notices an error
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in the statement of Account or other information about the
Customer’s Account provided through the CIB or any of its
applications, it must advise the Bank as soon as possible. The
Bank will endeavor to correct such error as soon as possible.
If the Customer fails to notify the Bank about such an error or
does not dispute any statement of account within 15 days from
its issue, then the Customer is deemed to have accepted the
account statement and waived the right to object or dispute it.

INTERRUPTION OF SERVICE

The Bank does not guarantee that the Services will be free
from interruption. If Services are interrupted for any reason
whatsoever, the Customer may contact the Bank. Unless
Services are discontinued by the Bank by operation of law,
regulation or the Terms, the Bank shall endeavor to restore the
Services as early as possible provided however that the Bank
shall in no way be liable for any consequences as a result of any
suchinterruptioninthe Services. In such instances, the Bank will
endeavor, but shallnot be obliged, to provide alternate channels
to the Customer. The Customer understands that there could
bessituations ofinterruption against the Bank’s wishes or beyond
the Bank’s control. The Customer hereby agrees that the Bank
shall not be held liable for any losses or damage caused by any
interruption of services.

REPRESENTATION BY THE CUSTOMER

The Customer represents to the Bank (which representations
are deemed to be repeated by the Customer each time a
Transaction is effected by the Customer) that:

a) the Customer, the Administrator and/or the
User have the power to perform their obligations
hereunder and have taken all necessary corporate/
government actions and approvals to authorize
Transactions, toacceptthese Termsand to authorize
the signatories on behalf hereof of the Customer.

b)  the Customer is, and will always be, fully compliant
with all the its internal approvals for entering into
Transactions as may be required;

c) the entry into and acceptance of these Terms
execution of Transactions in line with these Terms
does not violate or conflict with any law or regulation
applicable to it, any provision of its constitutional
documents, any order or judgment of any court or
other agency of government applicable to it or any
of its assets or any contract oragreement binding on
or affecting it or any of its assets;

d) there is no pending action, suit or proceeding
at law or in equity or before any court, tribunal,
governmental body, agency or official or any
arbitrator that is likely to affect the legality, validity
or enforceability against it of the Terms or its ability
to perform its obligations hereunder or which may
render the Transactions and services provided
under these Terms illegal;

e) all information that is furnished by or on behalf of
the Customer, to the Bank is, as of the date of the
information, true, accurate and complete in every
material respect and the Customer shall update the
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Bankassoonasitbecomesware of anything orevent
that might render any of the information referred to
above inaccurate orincomplete or misleading in any
material respect; and

the Customer, including its officers, directors,
shareholders and employees have never been (and
are not currently) listed under any list of entities or
personslisted underany AMLor Terrorism Financing
and the transactions to be transacted through the
CIB and its other applications and platforms are all
genuine and legally permissible transactions.

TERMINATION

The Services may be terminated by either Party by giving one
(1) month written notice to the other Party. The termination
of Services shall be without prejudice to the execution of all
outstanding Transactions.

The Bank shall be entitled to receive all fees and other monies
becoming due to it for all services provided up to and including
the date of such termination. The Bank shall be entitled to
recover any amount that may be due from the Customer in
respect of the Services by debiting the Customer’s Account
or such other accounts of the Customer as may be maintained
with the Bank.

Bank shall be entitled to suspend or forthwith terminate the
Services with immediate effect in the following events;

a) if a representation made or deemed to have been
made by the Customer proves to have been
incorrect or misleading in any material respect when

made or deemed to have been made.

if the Services have not been used by the Customer
continuously for a period of 90 days.

If the Customer is found to have breached any of
the Terms of Service, including without limitation, if
any of the Customer, its User/s or Administrator/s,
misuses the Access Codes or fails to observe
confidentiality, secrecy and or privacy of the same.

If the Parties discontinue their banking relationship
and in the event provided for in the following clause
of these Terms.

RIGHT TO ALTER

The Bank reserves the right to add, amend, revise, suspend
or cancel in whole or in part any of the Services, (hereinafter
referred to as “Alteration of the Services”) on the occurrence of
any of the following:

a) Any Force Majeure event; b) Any technical problem due to
which it became impossible to provide the Services in the same
manner; ¢) Any change of law or regulation that requires such
Alteration of the Services; and (d) any commercial, operational
and/or technical change of circumstances which may, in the
Bank’s discretion, require that Alteration of the Services.

The Bank will make reasonable efforts to provide the Customer
with notice of the occurrence of any of the above mentioned
eventualities as soon as practically possible by causing a notice
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thereof to be posted on CIB. The Customer understands and
agrees that the Bank has no obligation to make individual
notices to each of the Customers.

RESTRICTIONS ON USE

The Customer hereby agrees to use the CIB and its relevant
applications strictly for its carrying out legal Transactions and
not for any illegal purpose or in any manner inconsistent with
applicable laws and the Terms. The Customer agrees not to
use, transfer, distribute or dispose of any information contained
in CIB in any manner that could compete with the business of
the Bank or otherwise compromise or imperil the interests of
the Bank. The Customer agrees to notify the Bank in writing
promptly upon becoming aware of any unauthorized access
or use of CIB or any of its applications by any person or of any
claim that CIB infringes upon any copyright, trademark or other
contractual, statutory or other rights.

FORCE MAJEURE

No Party shall be held liable or responsible for not performing
any of its obligations hereunder due to a Force Majeure event. A
Force Majeure eventis any extraordinary event or circumstance
beyond the control and expectation of the parties that would
have the effect of preventing a Party from performing any of
their obligations under the Agreement. Force Majeure events
includes but is not limited to strikes, lockout, labor unrest,
system & communication failure, lockdown, technology failure
or Acts of God, such as flooding, earthquakes, volcanic eruption
or any event which in law constitutes a force majeure beyond
the control of the other party

In line with this, the parties specifically agree that neither party
shall be liable for any loss, actual or perceived, caused directly or
indirectly by force majeure event, that might prevent Customer
from entering or the Bank from executing any Transaction.

PROPRIETARY AND
RIGHTS

INTELLECTUAL PROPERTY

The copyright, trademarks, logos, slogans and service marks
associated with CIB are the intellectual property of the Bank
or of respective intellectual property right owners. Nothing
contained on the Application should be construed as granting,
by implication, estoppels, or otherwise, any license or right
to use any intellectual property displayed on the Application
without the written permission of the Bank or such third party
that may own the intellectual property displayed on CIB

Any breach of the restrictions on use of CIB provided in the
Terms is expressly prohibited, and may result in civil or criminal
prosecution leading to punishment and/or penalties. The
Customeracknowledges that the software underlying CIBis the
legal property of the respective vendors. The permission given
by the Bank to the Customer to access CIB shall not convey any
patent, copyright and license, proprietary or ownership rights or
otherintellectual property rights in the above software in favour
of the Customer.
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NOTICES

The Bank and the Customer may give notices under these
terms:

a) Electronically to the mailbox of either party.

b)  Inwriting by delivering them by hand or by sending
them by post to the last address given by the
Customer and in the case of the Bank to the below
mentioned address.

Head, Customer Experience

Sohar International Bank SAOG

P.O.Box 44, PC114

Hai Al Mina, Muscat

Sultanate of Oman

Email: customer.experience@soharinternational.com
Call Centre: +968 24761761

c) Any notice published by the Bank on CIB which is
visible to the Customer should have the effect of a
proper notice to the Customer as required by the
provisions of this Agreement.

SURVIVAL OF OBLIGATIONS

The obligations of the parties under these Terms, which are per
their nature intended to survive termination or expiration of
the Terms, such as confidentiality, bank fees and so forth, shall
survive the termination of these Terms or the Customer closing
the account.

NO WAIVER OF RIGHTS

A failure or delay in exercising any right, power or privilege
in respect of the Terms will not be presumed to operate as a
waiver, and a single or partial exercise of any right, power or
privilege will not be presumed to preclude any subsequent or
further exercise, of that right, power or privilege or the exercise
of any other right, power or privilege.

NON-TRANSFERABILITY

The grant of Services to the Customer/Users pursuant to the
Termsisnottransferable underany circumstance. The Customer
shall not assign its rights or obligations under the Terms to any
third party. The Bank may however sub-contract and employ
agentsto carry out any of its obligations under these Terms and/
or assign its rights, obligations and benefit under the Terms to a
successor body.

INDEMNITY

The Customer agrees to indemnify and keep indemnified,
defendand hold harmlessthe Bank, its directorsand employees,
representatives and agents against any claim, demand, suit,
action or other proceeding (whether litigation/arbitration is
sought or not) against the Bank, its directors and employees,
representatives and agents by a third party, to the extent that
such claim, demand, suit, action or other proceeding brought
against the Bank, its directors and employees, representatives
and agents is based on or arises in connection with the use with
reference to:
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a)  abreach/violation of the Terms by the Customer;

b)  any deletions, additions, insertions or alterations to
any data, or any unauthorized use of CIB;

c)  any unauthorized access to third party’s data or for
fraud.

d)  any misrepresentation or breach of representation
or warranty made by the Customer contained
herein; or

e) in the event of loss incurred by the Customer on
account of action taken by the bank on instructions
transmitted or appeared to have transmitted to
the Bank by the Customer through any channels
including but not limited to Digital Banking

f) any breach of any covenant, representations
or obligation to be performed by the Customer
hereunder.

g)  Anyinformation being provided by the Customer to
the Bank being misleading, wrong or inaccurate.

SECURITY AND ACCESS CODES

The Access Codes allow anybody using them to conduct the
type of operations on an account for which the Access Codes
provide access and the Bank is authorized by the Customer
to permit such access. The Customer shall be responsible to
protect the Access Codes.

The Customer must change the Password component of its
Access Codes on initial access of CIB and ensure that the
Administrator or User does the same.

The Customer should also periodically change the Password
components of its Access Codes and should require any
Administrator or User to periodically change theirs.

If the Customer enters any of the Access Codes incorrectly into
electronic equipment three consecutive times, CIB privileges
may be suspended and the Customer will be unable to access to
CIB. If this occurs, the Customer will need to contact the Bank
in order to reactivate its access.

LIABILITY

Neither party shall have any liability to the other party, whether
in contract, tort (including negligence), breach of statutory
duty, or otherwise, for any loss of profit, or for any indirect or
consequential loss, loss or damage of reputation or opportunity
loss arising under or in connection with these Terms.

The Bank’s aggregate liability under these Terms, however
arising, for all losses or damage that may be caused or suffered
by the Customer under these Terms shall be limited to the
transaction charges/fees or consideration, if any, paid by the
Customer within the previous twelve (12) months for the service,
excluding any amount paid towards transactions.

CONFIDENTIALITY

The Parties agree to keep in confidence all ‘Confidential
Information” under this Agreement. The term ‘Confidential
Information ‘includes all sensitive and proprietary information
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of a Party relating to that Party’s business, financial and
management affairs, including their customers”and contractors’
information. Confidential Information also includes information
relating to the Service, the Agreement and the charges and
fees hereunder, the Information Technology and systems used
to provide the service as per the Agreement and the financial
state of the Parties. If either Party is required to disclose any
Confidential Information by any court of law, legal or regulatory
authority which has jurisdiction over that party, it may do so
provided that, to the extent legally permitted, it first informs
the other Party in writing immediately after it first becomes
aware that such disclosure is required and uses all reasonable
efforts to agree with the other Party the extent and timing of the
disclosure.

GOVERNING LAW AND JURISDICTION

These Terms shall be governed by, and construed in accordance
with laws of the Sultanate of Oman. The mere fact that the
Internet Banking Service can be accessed through the internet
by a Customer in any other country other than the Sultanate of
Oman does not imply that the laws of the said country govern
these terms and conditions and /or operations relating to any
of the accounts of the Customer under this Service. The Omani
Courts shall have the exclusive jurisdiction to settle any claim
or dispute arising in connection or out of these terms and
conditions.
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